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Prepare Your Household

for Emergencies

After adisaster, you and your family should be prepared to be on your own for at
least three days. In some emer gencies, such as an influenza pandemic, you may
need to preparefor aweek or more. Emergency response teamswill be very busy
and may not be ableto provideimmediate careto all who need it.

Before disaster strikes

B Choose a place for your family to meet
after adisaster.

B Choose a person outside the immediate
areafor family members to contact in case
you get separated. This person should live
far enough away so he or she won't be
involved in the same emergency.

® Know how to contact your children at
their school or daycare, and how to pick
them up after adisaster. Let the school
know if someone elseis authorized to pick
them up. Keep your child’ s emergency
release card up to date.

B Put together an emergency supply kit for
your home and workplace. If your child's
school or daycare stores personal
emergency kits, make one for your child
to keep there.

B Know where the nearest fire and police
stations are |ocated.

B L earn your community’ swarning signals,
what they sound like and what you should
do when you hear them.

B Learnfirst ad and CPR. Have afirst aid
kit, afirst aidd manual and extra medicine
for family members.

B Learn how to shut off your water, gas and
electricity. Know where to find shut-off
valves and switches.

B Keep asmall amount of cash available.
If the power isout, ATM machines

won’'t work.

| If you have family memberswho don’t
speak English, prepare emergency cardsin
English with their names, addresses and
information about medications or allergies.
Make sure they can find their cards at all
times.

B Conduct earthquake and fire drills every
six months.
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B Make copies of your vital records and
store them in a safe deposit box in another
city or state. Store the originals safely.

K eep photos and videotapes of your home
and valuables in your safe deposit box.

B Make sure family members know all the
possible waysto get out of your home.
Keep all exitsclear.

B Make sure al family members agree

on an emergency plan. Give emergency
information to babysitters or other
caregivers.

During an emergency or

disaster

B Keep calm and take time to think.
Give assistance where needed.

W Listen to your radio or television for
official information and instructions.
B Use the telephone for emergency calls
only.

B If you are ordered to evacuate, take
your emergency kit and follow official
directionsto a safe place or temporary
shelter.

After the emergency or disaster

is over

B Use caution in entering damaged
buildings and homes.

B Stay away from damaged electrical wires
and wet appliances.

B Check food and water supplies

for contamination.

B Notify your relatives that you are safe.
But don't tie up phone lines, they may be
needed for emergency calls.

B If government disaster assistance is
available, the news mediawill announce

whereto go to apply.
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Out-of-Area Contacts

If you are separated from your loved ones when disaster strikes, you will need a way
to find out wherethey are. The stress of the event may make it difficult to remember

even routineinformation, like phone numbers. Every household member should
have an out-of-area contact card in awallet, purse or backpack at all times.

Things to do before disaster

strikes
B Ask an out-of-area family member or
friend to be your contact person. This

person should live at least 100 miles away
from you. It may be difficult to make local

calls because large numbers of people
may be using the phone lines at the same
time. However, you should be able to
make long distance calls.

m Make small cards with the contact
person’ s name and phone number for all
family membersto carry in their wallets,
purses or backpacks.

B Keep a phone that does not require
electricity. Cordless phones use
electricity—if the power isout, they will
not work!

Out-of-area wallet

contact card

Make copies of this card
for al family members.
Have each person add
your family’s contact
information and place
the cardsin their wallet
or purse.

(Cut out the card image,
fold over tofit into
awallet)
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Contacting loved ones after

disasters

m All household members should call the
out-of-area contact. The contact person
will collect information about each family
member, where they are and how to
contact them.

B Y ou may be ableto send text messages to
your loved ones on your cell phone. Keep
messages short.

B Make sure the handsets to your phones
are hung up—during events such as
earthquakes handsets can get knocked off
their bases. When large numbers of
phones are off-the-hook, local phone
service may stop working correctly.

B Y ou should be able to use a pay phone if
your home phone does not work. Pay
phones are part of the emergency services
network, and are a priority to be restored
to service. Tape the coins needed to use a

pay phone to your out-of-area contact card.

OUT OF AREA CONTACT PERSON

WHY? Local phone systems may be shut down in a disaster.
However, you frequently can place a long-distance call.

(7}
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Name (print):

Cell phone number (with area code):

TIP: You may be able to text message all your loved ones
on your cell phone. Keep these messages short.

EXACT LOCATION

Meeting place in case of house fire:

EXACT LOCATION

In case of local emergency, contact:

B B R &

PRINT NAME PHONE

BN \ A S 8
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Prepare Your Vehicle for
Emergencies

When planning for emergencies, don’t forget your vehicle: make sureyour car,
truck or van isin good working order, and keep an emergency supply kit handy.

Get your vehicle ready

B Keep aemergency supply kit in

your vehicle.

B Prepare to be on your own for at least
24 hours.

m Write the date on all food and water
stored in your kit. Replace items every
six months.

B Keep food itemsin airtight plastic bags
inside your Kit.

Emergency supplies for your

vehicle

B One gallon of water per person. Store
water in large soft-drink containers.
Avoid using containers that will
decompose or break, such as milk cartons
or glass bottles.

B Emergency food. Avoid foods that will
make you thirsty. Choose whole grain

cereals and foods with high liquid content.

Include food for infants and others with
specia diets.

m Small shovel, jumper cables, tow chain
m Road flare

B Battery-operated radio/extra batteries
B Flashlight and extra batteries

B ABC-type fire extinguisher

B Whistle

B Plastic storage bags

B Cash and change for phones

B A supply of vital medications

B Sturdy shoes, socks, work gloves

B Rain gear

B Mylar blankets, plastic shelter tarps
B Matches in awaterproof container

B L atex gloves (at least 2 pair)

B Map of the area (for locating shelters)
m Compass

B Games and books for kids

W Pet supplies

B Toilet paper, towel ettes

B Feminine and persona hygiene items
B Infant diapers and wipes.
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Driving in difficult conditions
B Drive with your headlights on.

| Fill the fuel tank before entering open
country. Stop to fill up long before the
tank beginsto run low.

m Don't try to out-drive the conditions.

B Start early. Remember the posted speed
limits are for dry pavement.

B L eave plenty of room to stop.

B Brake carefully. It takes more time to stop
in adverse conditions.

B L ook farther ahead in traffic than you
normally do to gain extratime to safely
react to situations.

B Drive cautiously near trucks. Avoid
cutting quickly in front of them.

Winter driving

B Be prepared with good winter tires,
chains, a scraper, and a bag of sand for
traction onice.

B Carry extrawinter clothing — the first
rule of winter comfort and survival isto
stay dry.

B Don't use cruise control in wintry
conditions. A brief touch of your brakesto
deactivate the cruise control feature can
cause you to lose control of your vehicle.
B Remember: A four-wheel drive vehicle
can losetraction onicejust aseasily asa
two whedl drive vehicle.

B Make sure your car isin good working
condition. Check these:

Ignition system Washer fluid

Fuel system Tiretread/pressure
Belts Defroster

Fluid levels Proper grade oil
Brakes Cooling system
Exhaust system Lights

Battery

Antifreeze

Wiper blades
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Emergency Supplies

Government agencies will respond to community disasters, but citizens may be on
their own for hours, even days, after disaster strikes. You should be prepared to take
care of yourself and your family for at least three days. |n some emer gencies, such as

an influenza pandemic, you may need to preparefor aweek or more.

Emergency survival kit

Store a kit at home, at work and at each
child’ s school or daycare facility.

B Dry or canned food and drinking water for
each person

m Can opener

B First aid supplies and first aid book

B Copies of important documents, such

as birth certificates, licenses and insurance
policies

B “Specia needs’ itemsfor family
members, such as infant formula,
eyeglasses and medications

B A change of clothing

B Sleeping bag or blanket

B Battery powered radio or television

B Flashlight and extra batteries

m Whistle

B Waterproof matches

B Toys, books, puzzles, games

B Extra house keys and car keys

W List of contact names and

phone numbers

B Food, water and suppliesfor pets
Additional items you can store at
home for use during an
emergency:

Cooking supplies

B Barbecue, camp stove

B Fuel for cooking, such as charcoa or camp
stove fuel

B Plastic knives, forks, spoons

B Paper plates and cups

B Paper towels

B Heavy-duty aluminum foil
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Sanitation supplies

B | arge plastic trash bags for trash,
water protection

B Largetrash cans

B Bar soap and liquid detergent

B Shampoo

B Toothpaste and toothbrushes

B Feminine and infant supplies

B Toilet paper

m Household bleach with no additives, and
eyedropper (for purifying drinking water)
B Newspaper — to wrap garbage

and waste

Comfort

B Sturdy shoes

B Glovesfor clearing debris

B Tent

Tools

B Ax, shovel, broom

B Crescent wrench for turning off gas
B Screwdriver, pliers, hammer

B Coil of one-half inch rope

B Plastic tape and sheeting

m Knife or razor blades

B Garden hose for siphoning and
firefighting



| =

FRANKLIN COUNTY
Emergency Management
502 W. Boeing St.
Pasco, WA 99301

Disaster Tips for People

with Special Medical
Needs

In adisaster, people with special medical needs have extra concerns.
Thisinformation will help you and your family preparefor an emergency.

Medications
m Always have at least athree-day supply

of all your medications. In some
emergencies, such as an influenza

pandemic, you may need to prepare for
aweek or more.

m Store your medicationsin one location
in their original containers.

m Have alist of al of your medications:
name of medication, dose, frequency,
and the name of the prescribing doctor.

Medical supplies

m Have an extra three-day supply of any
medical suppliesyou use, such as
bandages, ostomy bags or syringes.
Electrically powered medical
equipment

m For all medical equipment requiring
electrical power — beds, breathing
equipment, or infusion pumps — check
with your medica supply company and get
information regarding a back-up power
source such as a battery or generator.
Oxygen and breathing
equipment

m If you use oxygen, have an emergency
supply (enough for at least athree-day
period).

m Oxygen tanks should be securely braced
so they do not fall over. Call your medical
supply company regarding bracing
instructions.

m |f you use breathing equipment, have a
three-day supply or more of tubing,

Intravenous (IV) and feeding

tube equipment
m Know if your infusion pump has battery
back-up, and how long it would last in an
emergency.
m Ask your home care provider about
manual infusion techniquesin case of a
power outage.
m Have written operating instructions
attached to all equipment.
Emergency bag
m |n the event that you have to leave your
home, keep a bag packed at al times
that contains:
e A medication list.
e Medical suppliesfor at least
three days.
e Copies of vital medical papers such
as insurance cards and power of
attorney.
People who can help
®m An important part of being prepared for
adisaster is planning with family, friends
and neighbors. Know who can walk to

your hometo assist you if no other means
of transportation is available.

m Discuss your disaster plans with your
home healthcare provider.

m Ask your local fire department if they
keep alist of people with special

medical needs; ask to beincluded if they
do maintain alist.

m Keep a phone contact list handy of
people who can help.

Ph: (509) 545-3546
Fax: (509) 545-2139
http:/iwww.franklinem.org

solutions and medications
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Helping Children After a
Disaster

[t’simportant to remember some children may never show distress, while others may
not give evidence of being upset for several weeks or even months after an emergency.

Other children may not show a changein behavior, but may still need your help.

Children may exhibit the
following

behaviors after a disaster:

B Be upset over the loss of afavorite toy or
possession that isimportant to them.

B Change from being quiet, obedient and
caring to loud, noisy and aggressive, or

change from being outgoing to shy and afraid.

B Develop night-time fears (nightmares, fear
of the dark or sleeping alone).

W Be afraid the event will reoccur.

B Become easily upset.

B Losetrust in adults. (After al, their adults
were not able to control the disaster.)

B Revert to younger behavior (bed-wetting,
thumb-sucking).

B Want to stay close to parents. Refuse to go
to school or daycare.

B Feel they caused the disaster because of
something they said or did.

B Become afraid of wind, rain or sudden loud
Noi Ses.

B Have symptoms of illness, such as
headaches, vomiting or fever.

B Worry about where they and their family
will live.

Things parents can do to help

their children:

B Tak with children about how they are
feeling. Assure them that it’'s okay to have
those feelings.

W Help children learn to use words that
express their feelings, such as “happy,” “sad,”
or “angry.”

B Children should not be expected to be
brave or tough. Tell themit’s okay to cry.

m Don't give children more information than
they can handle about the disaster.
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B Assure fearful children you will be there
to care for them; consistently reassure them.

B Go back to former routines as soon as
possible. Maintain aregular schedule for
the children.

W Reassure children that the disaster was
not their fault.

B et children have some control, such as

choosing clothing or what meal to have for
dinner.

B Re-establish contact with extended
family.

B Help your children learn to trust adults
again by keeping promises you make.

B Help your children regain faith in the
future by making plans.

B Get needed health care as soon as
possible.

B Spend extra time with your children

at bedtime.

B Make sure children eat healthy meals and
get enough rest.

B Allow special privilegesfor ashort period
of time, such as leaving the light on when
they go to bed.

B Find ways to emphasi ze to your children
that you love them.

m Allow children time to grieve losses.

B Develop positive anniversary activitiesto
commemorate the event. These may bring
tears, but they are al'so atime to celebrate
survival and the ability to get back to a
normal life.
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Take Care of Your

Psychological
and Emotional Needs

It isnatural to be upset when you think your health or the health of your loved ones
isthreatened. Pay attention to your own feelings and take care of your emotional
needs, then you can better help friends and family members handletheir concerns.

Coping with uncertainty
Anxiety can berelated to fear of the
unknown. It is normal to feel anxious and
worried during an emergency.

Everyone reacts differently

to an emergency

Peopl e often experience changesin their
physical, emotional or mental state during
and after emergencies. For example, they
may have trouble deeping, experience anger
or depression, or have problems at work or
school. These are among the many normal
reactions to an emergency situation. There
are things you can do to cope with these
problems. However, if these reactions seem
extreme or last for along time, the person
suffering the condition should seek help.

Here are some ways you can
cope with stress and anxiety:
B Limit your exposure to graphic

news stories.

B Get accurate, timely information from
reliable sources.

B L earn more about the specific

health hazard.

B Maintain your normal routine, if possible.
B Avoid drugs and excessive drinking.

B Exercise, eat well and get enough sleep.
W Stay active physically and mentally.

W Stay in touch with family and friends.

W If you can, help others.

B Keep a sense of humor.

B Share your concerns with others.

Page 7

Stay connected

The fear associated with a public health
emergency can push people apart. People
who are normally close to family and
friends may avoid contact because they are
afraid they might get sick. It isimportant to
stay connected with others. Use the phone
and e-mail.

Ask for help if you need it. If your anxiety
about a health risk getsin the way of your
daily life, talk to someone you trust. This
may be your doctor, afamily member,
friend, clergy member, teacher or mental
health professional.

If you notice abig changein aloved one,
friend or coworker, reach out to them. Make
some time to talk. Watching out for others
shows you care and it can be comforting for
both of you.

If you or someone you know is having

a hard time managing emations,

seek help from amedical or mental

health professional.

Get reliable information
When an emergency happens, it is
important to keep things in perspective.
Get information about the event from:

o Newspaper, radio, television

e Your healthcare provider

e Your loca health department

e Washington State Department of
Health

www.doh.wa.gov

e Washington Military Department,
Emergency Management Division:
www.emd.wa.gov
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Accidental Poisoning

Poisons can be found in everyday itemslocated in all areas of your home —kitchen,
closets, bathrooms, attic, garage, dining room, laundry room, storage areas and
basements. To help prevent accidental poisoning, follow these poison prevention tips.

Poison prevention tips

B Use child-resistant containers (but
remember: child-resistant containers are

not completely childproof).
B Keep potentially poisonous productsin
their origina containers (see below for
product list).
B Place potentially poisonous products out
of reach immediately after use.
B Put Mr. Yuk stickers on all poisonous
productsin and around your home, and
teach children what the stickers mean.
« For more information on Mr. Yuk — or
to order Mr. Yuk stickers— visit the
Washington Poison Center’s Web site
at: www.wapc.org
B Keep emergency numbers (including
the Washington Poison Center) next
to your phone.

Make sure these products are
stored safely

W Prescription and over-the-counter
medications (including aspirin

and vitamins)

B Disinfectants, deodorants and

air fresheners

m All kinds of sprays

B Polishes and cleansing powder

B Fertilizers and weed killers

B Insect and rodent poison; slug bait
B Paint remover and turpentine

B Cosmetics

B Soaps, detergents and shampoo

W Toilet bowl and drain cleaners

B Lye and bleach

B Kerosene and lighter fluids

B Insect repellent

B Mothballs and pesticides
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B Note: Special care should aso be taken
with house plants as many may be
poisonous if eaten by humans or pets.

What to do when someone is
poisoned

If it isalife-threatening emergency, call
9-1-1. If you suspect a possible poisoning
— or for more information on potential

poisons — call the Washington Poison
Center at 1-800-222-1222.

Be prepared to answer the

following questions

B What was taken? (Exact name of the
product.) Bring product container to the
phoneif possible.

B When was it taken?

® How much was taken?

B Who took it? Body size makes a big
differencein determining a

poisonous dose.

B The name, condition, age and weight of
the patient.

B Address and tel ephone number from
where

you are caling.

About the Washington Poison
Center

The Washington Poison Center isa
24-hour telephone service providing
information and emergency response for
poisonings. Staffed by nurses, pharmacists
and poison information specialists — and
supported by a board-certified clinical
toxicologist — the center handles over
70,000 callsayear.

To learn more, visit the center’s Web site at:
WWW.WapC.org
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Protect Your Pets

Consider your petswhen planning for emergencies. Know whereto take your petsin
an emergency and remember their needs when creating your family preparedness kit.

Before the disaster

B Find a safe place for your petsto stay.
Emergency pet shelters, animal control
shelters, veterinary clinics or friends and
relatives out of harm’sway are all possible
choices. Some hotels and motels may
allow you to bring pets; others may
suspend their “no pet” rules during an
emergency. Check ahead to make sure you
can bring your pet.

B Make sure your pets wear current ID tags
al thetime, and that carriers for each pet
are labeled with contact information.

B Make sure your pets are current on their
vaccinations. Pet shelters may require
proof of vaccines.

During a disaster
B Keep petsin the house as emergency
situations devel op so you can locate them.
B Don't wait until the last minute to get
ready. Warnings may be issued hours or
daysin advance.
B Pet shelterswill befilled on afirst-come
first-serve basis. Call ahead to check
availability. Bring the itemsin your pet's
emergency supply kit.
If you evacuate, take your pets
e If it's not safe for you to stay in the
disaster area, it’s not safe for your pets.
Don't leave animalsinside your home,
chained outside or roaming loose. They
can easily beinjured, lost or killed.
e If you leave, take your pet even if you
think you’ll be able to come homein
just afew hours.
e L eave early — if you wait for an
evacuation order, you may betold to
leave your pets behind.
If you don’t evacuate
e Keep your pets with you in a safe area
of your home.
e Keep dogs on leashes and catsin
carriers, and make sure they are

wearing identification.
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B In case you' re hot home during a disaster,
arrange well in advance for atrusted
neighbor to take your pets. Be sure the
person is comfortable with your pets,
knows where to find them and your pet
emergency supplies, and has akey to

your home.

After the disaster

m Don't alow your petsto roam loose. Pets
can get lost if familiar landmarks and
smells are gone.

B For afew days, keep dogs on leashes and
catsin carriersinside the house. If your
house is damaged, they could escape and
become lost.

B Be patient with your pets. Re-establish
their routines as soon as possible. Be ready
for behavioral problems. If problems
continue, or if your pet is having health
problems, talk to your veterinarian.

Emergency supply list for pets
Have everything ready to go. Store supplies
in sturdy easy-to-carry containers. Include:
B Medications and medical records stored
in

awaterproof container, and afirst-aid kit.
B Sturdy leashes and harnesses. A secure
carrier large enough for your pet to stand
comfortably, turn around and lie down.
Add blankets or towels for bedding.

B Photosto help identify lost pets and
prove ownership.

B Food and water for at least seven days for
each pet.

W Bowls, cat litter and litter box, and a
manual can opener.

B Information on feeding schedules,
medical

conditions, behavior problems, and the
name and number of your veterinarian.

B Pet beds and toys, if you can easily

take them.

B Newspapers, paper towels, plastic

trash bags, grooming items and

household bleach.
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Pandemic Flu

An influenza pandemic is a
worldwide outbreak of a

new flu virus

Aninfluenza— or flu— pandemicisan
outbreak of anew type of flu virusthat
spreads rapidly from one country to another.
Because the virusis new, people have no
natural immunity to it and vaccine will not be
available for many months. Without vaccine
or immunity, the virus passes rapidly from
person to person. Hundreds of thousandsin
our country could get sick, and many could
die.

There were three large flu pandemicsin the
20th century — 1918, 1957, and 1968. No one
knows where or when the next flu pandemic
will begin, but health officials agree that it is
only amatter of time.

What to expect if an outbreak

OoCccurs

A flu pandemic could be devastating, so
everyone should be prepared for the worst.
With up to one-third of the workforce sick or
staying home, supplies and services could be
limited or disrupted.

Extraordinary measures could be required.

Y ou may be asked to stay away from other
people, large public events like concerts or
sports could be canceled, and schools could
be closed. Health officials may issue orders
to keep people with the virus at home or in
special facilities. Y ou may be asked to

wear amask in medical facilities or other
public places.

A flu pandemic could last along time. The
1918 flu pandemic lasted 18 months.

What to do now

B Know your neighbors. Encourage others
to prepare.

B Beready to help family and neighbors who
are elderly or have specia needsif services
they depend on are not available.

m Know school policies about illness and
absence. Make a plan for taking care of

your children if schools are closed for

long periods.

B Be prepared to stay home from work when

you are sick. Know work policies about sick
leave, absences, time off and telecommuting.
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B Encourage planning. Every workplace
should have a plan for doing essentia
tasksif large numbers of employees are
absent over many months.

B Explore ways to get your work done with
less persona contact, such as increased

use of e-mail and phone conferences.

B Be prepared to get by for aweek or more
on what you have at home. Stores may not
be open or may have limited supplies.

B Plan to limit the number of trips you take
to shop or to run errands.

Prevent the spread of germs
Theflu virusis spread from person to
person

when an infected person coughs, sneezes
or touches things that others use. To protect
yourself and others:

m Cover your mouth and nose when you
cough or sneeze. Cough into your sleeve
or cover your mouth and nose with
atissue.

B Wash your hands. Soap and warm water
are best, but alcohol-based hand gel or
disposable wipes also work.

m Don't touch your eyes, nose or mouth.
The

flu virusis often spread when a person
touches something that has the flu virus
on it and then touches his or her eyes, nose
or mouth.

B Stay home when you're sick or have flu
symptoms. Drink extrawater, get plenty
of rest and check with a healthcare
provider as needed.

Learn home-care basics

®m Know how to care for someone with
fever, body aches and lung congestion.
During a pandemic, follow health
officials’ instructions.

B Learn about dehydration. The flu virus
causes the body to lose water through
fever and sweating. Watch for weakness,
fainting, dry mouth, dark concentrated
urine, low blood pressure or afast pulse
when lying or sitting down. These are
signs of dehydration. To prevent
dehydration,

itisvery important for a person with

the flu to drink alot of water — up to 12

glasses a day.
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How to Use 9-1-1

Call 9-1-1 only toreport alife-threatening situation requiring police, medical
or fire emergency assistance. Do not call 9-1-1 unnecessarily. 9-1-1 lines must
be kept open for peoplewith true emergencies.

When to call 9-1-1
B To get help for someone who is hurt.
For example:
e |f someoneis serioudly injured.
e |f you see someone hurt in an accident.
B If you see someone acting suspicioudly,
stealing, or breaking into ahome
or building.
| If you smell smoke or see afire.
B If you see people fighting and hurting
each other.
B If you see someone being robbed
or beaten.
B If you believe emergency assistance may

be needed but are not sure, call 9-1- 1 and
describe the situation.

| If you call 9-1-1 by accident, don’t hang
up. Explain what happened to the 9-1-1
operator.

When not to call 9-1-1

In the event of anatural disaster or
emergency, minimize your calsto 9-1-1
unlessit isalife-threatening police, medical
or fire emergency. The following guide
should help you determine wheniit is
appropriateto call 9-1-1 in adisaster.

B Never call 9-1-1 asajoke.

m Never call 9-1-1 to ask for information.
B Never cal just to seeif 9-1-1 isworking.
B Stay off the telephone unless you have a
critical need to make atelephone call.

B Do not call 9-1-1 unless you need

emergency response from police, fire or
emergency medical personnel.

B If you experience other types of problems
not related to these emergency services,

call the appropriate telephone number

for those services.
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Other emergency phone tips

| If you pick up your telephone to make a
call and do not hear adia tone, do not
hang up. Simply wait afew seconds, and
you will get adial tone and be able to
make your call.

B Do you have an out-of-area contact?

In an emergency, local phone lines could
be jammed. If you have afriend or relative
to call long distance, you should be able to
get through. Y our family can leave
messages for each other and you can let
people know you’ re okay.

What to say when you call 9-1-1
B Tell the person what iswrong.

B Tell the person your hame, address and
telephone number.

B Do not hang up until they tell you that
you should; they may have to ask you
more questions.

Teach your children the correct
use of 9-1-1

B Parents should use the information on this
sheet to talk to children about how and
when to use 9-1-1. Knowing the right
thing to do can save lives.

Keep phone lines clear during
emergencies

B During emergencies, telephone services
become overloaded. Y ou can help keep
service available for those who need it
most by making only callsthat are

critical. Limit fax machine and computer
use aswell; their use also ties up

phone lines.
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Prevent the Spread of
Germs

Here are some simpletipsto help keep respiratory infections and many other
contagious diseases from spreading, especially during the cough, cold and
“flu” season.

Respiratory infections affect the nose, throat
and lungs; they include influenza (the “flu”),
colds and pertussis (whooping cough). The
germs (viruses and bacteria) that cause these
infections are spread from person to person
in droplets from the nose, throat and lungs of
someone who is sick.

Y ou can help stop the spread of these germs
by practicing “respiratory etiquette,” or good
health manners.

Here are some tips to help prevent spreading
your germs to others, and to avoid catching
someone else’ s germs.

Keep your germs to yourself

B Cover your nose and mouth with atissue
when sneezing, coughing or blowing

your nose.

m Discard used tissuesin the trash as soon
asyou can.

B Always wash your hands after sneezing,
blowing your nose, or coughing, or after
touching used tissues or handkerchiefs.
Wash hands often if you are sick.

B Use warm water and soap or alcohol-based
hand sanitizers to wash your hands.

B Try to stay home if you have a cough
and fever.

B See your doctor as soon as you can if you
have a cough and fever, and follow their
instructions. Take medicine as prescribed
and get lots of rest.

W If asked, use face masks provided

in your doctor’s office or clinic’swaiting
room. Follow office and clinic staff’s
instructions to help stop the spread

of germs.
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Keep the germs away

B Wash your hands before eating, or
touching your eyes, nose or mouth.

B Wash your hands after touching anyone
who is sneezing, coughing or blowing
their nose.

B Don't share things like towels, lipstick,
toys, or anything else that might be
contaminated with respiratory germs.

B Don't share food, utensils or beverage
containers with others.



Cover Your Cough

cough or sneeze into
your upper sleeve, not
your hands. <
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| Cover your mouth and nose with a
@ tissue when you cough or sneeze
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hand cleaner.

%/ Clean Your Hands |=——

Fax: (509) 545-2139 After coughing and sneezing k

http:/iwww.franklinem.org

Page 13



About Terrorism

Terroristslook for visible targets wherethey can avoid detection before or after an
attack such asinternational airports, large cities, major public events, resorts, and high-
profilelandmarks. Preparing for terrorismiscritical, just asfor other types of disasters.

B Be aware of your surroundings.

B If you see what appears to be a dangerous
situation, call 9-1-1 and explain your
concernsto a9-1-1 operator. The operator
will help determine what actions should

be taken.

B Take precautions when traveling. Be
aware of conspicuous or unusual behavior.
Do not accept packages from strangers.

Do not leave your luggage unattended.

B L earn where emergency exits are located,
and how to quickly evacuate a building,
transportation corridor or congested

FRANKLIN COUNTY
Emergency Management
502 W. Boeing St.
Pasco, WA 99301

Ph: (509) 545-3546
Fax: (509) 545-2139
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public area.

W Stay clear of heavy or breakable objects
that could move, fall or break in

an explosion.

Prepare for building explosion
The use of explosives by terrorists can result
in collapsed buildings and fires. People who
live or work in amulti-level building should
follow these guidelines:

B L earn the emergency evacuation
procedures that are in place.

B Learn where the fire exits are located and
be able to find them in the dark.

B Keep fire extinguishers in working order.
Know where they are located and how to
use them.

m Learnfirst aid and CPR.

B Businesses and organizations should keep
and maintain a disaster supply kit on each
floor of their buildings.

If an explosion occurs

B Immediately get under a sturdy table or
desk if things are falling around you.

B Heavy smoke and poisonous gases collect
first along the ceiling. Stay below the smoke
at al times.

If trapped in debris

B If you have aflashlight, use it to help
rescuers locate you.
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B Stay in your area so that you don’t kick
up dust.

B Cover your mouth with a handkerchief
or clothing.

B Tap on apipe or wall so that rescuers can
locate you. Use awhistleif oneis
available. Shout only as alast resort —
shouting can cause a person to inhae
dangerous amounts of dust.

If there is afire

W Stay low to the floor and exit the building
as quickly and calmly as possible.

m Cover your nose and mouth with a wet
cloth, if possible.

B Test closed doors for heat with the palm
of your hand and forearm on the lower and
upper portions of the door. If it is not hot,
brace yourself against the door and open it
slowly. If it is hot or warm to the touch, do
not open the door. Seek an alternate
escape route.

Biological agents

W Biologica agents are organisms or toxins
that may harm people, livestock or crops.
Because biological agents cannot
necessarily be detected and may take

time to grow and cause disease, it may be
difficult to determine that a biological
attack has occurred.

| If the government were to become aware
of ahiological attack through an informant
or warning by terrorists, they would

most likely instruct people to

either seek shelter where they are and

seal the premises (shelter-in-place) or
evacuate immediately.

B A person affected by abiological agent
requires the immediate attention of
professional medica personnel. Some
agents are contagious and victims

may need to be quarantined. Some
medical facilities may not be receiving
victims for fear of contaminating the
hospital population.
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Radiation Exposure

One source of radiation exposureisa “dirty bomb.” A dirty bomb isan
explosive device combined with radioactive materials. During any event that
releases radiation. follow the recommendations of authorities.

Stay inside

B Stay inside your home or office unless
otherwise instructed by authorities. Close
the windows, turn off the heating or air
conditioning, and stay near the center of
the building. The blast may have spread
radioactive materials in debris and smoke.
By staying inside you will reduce any
potential exposure to airborne radioactive
material. Go to the basement if one
isavailable.

Listen to the radio

B When you learn that radioactive materials
have been released near you—accidentally
or intentionally—tune your radio to the
emergency broadcast network for
instructions. Government agencies will let
you know how to protect yourself. Keep a
battery-powered radio handy in case
electrical power goes out in your area.
Follow instructions

B Do what experts advise. If told to
evacuate, do so promptly. Take items you
will need for an extended absence. Take
prescription medicines, clothing, food,
water and money. Listen for news about
the location of the radioactive cloud. Even
if the cloud has passed, radioactive
contamination may have fallen on the
ground. Experts will recommend the best
ways to safely leave the area.
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If you suspect you are
contaminated

B Y ou should carefully remove your outer
layer of clothing and put it in aplastic bag.
Take awarm shower. Use soap and
shampoo to wash off any radioactive
materials. Place the sealed plastic bagin
aroom away from people.

Seek help if needed

B Assistance centers will be set up as soon
as possible. Use the media or look on
health department or emergency Web sites
for assistance center locations. If this
information is not yet available, goto a
police or fire station located outside of the
affected area. If you were near the
explosion or in the path of the smoke
cloud, tell the staff at the station or
assistance center.

Watch what you eat

B Avoid drinking fresh milk or eating fruits
and vegetables grown in the affected area.
Wait until the Department of Health
declares food and water safe to consume.
Food stored in cans or bagsis safeto

eat. Fresh food harvested before the
radiation release and stored inside is

safe. Thoroughly rinse off containers
before opening.



Shelter-in-Place

If a chemical agent attack happens, authoritieswill instruct peopleto either
seek shelter wherethey are and seal the premises (shelter-in-place), or
evacuate immediately. If ordered to remain in your home, office or school,
follow these directionsto “ shelter-in-place.”

B Goinside. B Close all windows B Turn off ventilation
and doors. systems (heating and air -
conditioning, and fireplace
dampers).

m Gointoaroom with thefewest doors ® Stay in theroom until told by the
and windows and seal the room. authoritiesthat it is safe to come out.

B In achemical emergency, thereisvery
little an untrained volunteer can do to
help victims. Stay in your sheltered area
until authorities determineit is safe to
come out.

How to shelter-in-place

B Dampen towels and place over the cracks
under doors.

B Cut plastic sheeting to fit over the

windows and vents. Secure the plastic with ) )
duct tape. | |f you were outside before taking shelter

m Tape around the door. and think you may have been exposed to a
B Turn on the radio. chemical agent, there are several things
you can do. If you arein a sealed shelter,
take off at least your outer clothes, put
themin aplastic bag and seal the bag. If
water is available, wash or take a cool to
warm (not hot) shower, using lots of soap
and water. Do not put the soap in your
eyes, just lots of water. If you leave the
area, tell emergency responders or medical
staff at your destination you may have

m Don't air out or leave your sealed shelter
until you are told do so.

Remember

B If ordered to evacuate, do so immediately
and carefully follow directions. Do not
wander about; know where you are going
and how to get there.

ol L Ly m Avoiding chemical exposure should be

Emergency Management

502 W. Boeing St. our primary goal. Leaving your sheltered
Pasco, WA 99301 yourp yg L g y been exposed. Tell the emergency
areato rescue or assist victims can be a ders about the sealed b that
deadly decision. responders about the 9 %0
they can arrange for its safe removal after
the emergency.
I, SiE3E m |f you have symptoms of exposure, call
Fax: (509) 545-2139 9-1-1 immediately and follow their
http:/fwww.franklinem.org . .
instructions.
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Getting Medicine
During a Public Health
Emergency

The Strategic National Stockpileisafederal government program that
provides medication and medical suppliesto states during an emergency.

When help is needed fast

If adisease outbreak, bioterrorism attack vaccinations. Medication centers will be
or natural disaster happens in Washington located in large public buildings such as
State, thousands — possibly millions — of schools, arenas or churchesin several

people will need medical attention to treat or ~ geographic areas to minimize the anount of
prevent the spread of disease. Local medical  time people need to travel to reach them.

supplies and medications will be used up Local public health agencies will announce
quickly during such a public when medication centers will open, where
health emergency. to find them, how to get there, what to bring
The Strategic National Stockpile (SNS) helps ~ and what to expect. You will be able to get
meet the need for additional supplies by this important information from sources

quickly delivering large quantities of critical  that include: _
emergency medicines and suppliesto states M Television and radio news; newspapers.

that request them. W State and local public health and
Assistance for Washington emergency management Web sites.
B Community, civic and religious

and your community

In the event of a disaster, outbreak or

attack, our Governor will ask the federal
government to send SNS shipmentsto
Washington. Once help is approved, the SNS
will fill the request from storage facilities
strategically located around the country.
Supplies can be delivered to any state within
12 hours of the request.

Depending on the type of emergency, the
SNSwill deliver antibiotics, chemical event of an emergency
antidotes, antitoxins or other medical or 5 o

surgical items. Additional drugs and/or At the _m e_d ication center
medical supplies can be supplied within the ® |f medication centers are opened to
following 24 to 36 hours. distribute medicine from the SNSin an

When SN'S shipments are received, emergency, there will be no charge to

organizations.

Local governments are responsible for
determining the location of medication
centersin their areas. In many cases these
sites will not be made public until an
emergency occurs. Not al medication
center

siteswill be used for every emergency, so
it will be important to check the resources
listed above for current information in the

R AT Washington State emergency response the public. _ _ ,
502 W, Bosing St workers will immediately deliver the W Trained staff will be avalable to assist
Exmcs; W5 S supplies and medications directly to the you

at the medication center.
B The process will be simple.
B Depending on the type of emergency, one

communities that need them.
Finding medication during an

emergency _ person may be able to pick up medications
S — Cl_tles and towns in Washi ngto_n State for a household or group.
Fax: (509) 545-2139 will set up emergency medication centers m Check the resources listed above for
http:/iwww.franklinem.org (also known as pOi nts of dispensi ng Sites

current information in the event of an

or PODS) where people can pick up emergency

the emergency medications or receive
Page 17
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Household Fires

Firesin homes are most often caused by cooking accidents, smoking or
unsafe use of woodstoves or space heaters. Here are some things you can
do to avoid a homefire or protect yourself during afire.

Protecting against fires

B Install smoke detectorsin or near all
sleeping areas and on every level of your
home, including the basement. Check
smoke detectors on aregular basis and
replace the batteries twice yearly.

B Have A-B-C type fire extinguishers. Teach
family members how to use them.

B Know the location of al exitsincluding
windows. If you live in an apartment,

count the number of doorways between
your apartment and the two nearest exits.

B Know two ways out of every roomin case
smoke or flames block your primary exit.

B Choose a meeting place outside the home.
B Have an escape plan and practice it with
your family. Thiswill help ensure you

can get out quickly when thereis no time
for mistakes.

B Keep folding or chain style ladders stored
in each upstairs bedroom.

B Use alternative heat sources, such as
woodstoves or space heaters, safely:

e Never use gas ovens, gas ranges,
barbecues, or most portable or propane
heaters for indoor heating.

e Before using an alternative heat source,
read the manufacturer’ s instructions.

m Do not smoke in the bedroom, on the
couch or anywhere you might fall adeep
while smoking.

B Sleep with your bedroom door closed.

B Make sure your house number is clearly
visible from the street and that fire trucks
can reach your home.
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B Have fire-fighting materials available: dry
powder, fire extinguisher, heavy tarp or
blanket, and water.

If fire strikes

m If thereis afire— evacuate. Do not

go back inside. Call 9-1-1 from a

neighbor’ s house.

B Never use water on an electrical fire.

B Smother oil and grease firesin the kitchen
with baking soda or salt, or put alid over
theflameif it isburning in a pan.

m |f caught in smoke — drop to your hands
and knees and crawl; breathe shallowly
through your nose and use your blouse,

shirt or jacket as afilter.

B If you must move through flames— hold
your breath, move quickly, cover your

head and hair, keep your head down and
close your eyes as much as possible.

B If your clothes catch fire, “ stop, drop and
roll” until thefireis out.

B If you are in aroom and cannot escape,
leave the door closed, stay low to the floor
and hang awhite or light-colored sheet
outside the window.

B Be sure all family members are accounted
for. If someoneis missing, let thefire
department know.
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Power Qutages

Power outages can cause a number of safety concerns, knowing the
following information can help.

Before a power outage

B Register life-sustaining and medical
equipment with your utility company.

B Consider buying a generator. When
installing a generator, follow the
instructions carefully. Keep your generator
outside and run acord inside. Don’'t
connect your generator to main service
panels— it’' s dangerous! Be sure to place
a carbon monoxide detector indoors.

B Make sure your disaster preparedness kit
contains light sticks, flashlights, a
batterypowered

radio with extra batteries and a

wind-up clock.

B Have a corded telephone available —
cordless phones will not work when the
power is out.

B Have a safe aternative heat source and
supply of fuel. Never burn charcoal or
use a generator indoors.

| If you own an electric garage door opener,
know how to open the door without power.

During a power outage

B Turn off lights and electrical appliances
except for the refrigerator and freezer.
Evenif it isdark, turn light switches and
buttons on lamps or appliancesto the

“off” position.

B Unplug computers and other sensitive
equipment to protect them from possible
surges when the power is restored.

B Leave one lamp on so you will know when
power isrestored. Wait at least 15 minutes
after power isrestored before turning on
other appliances.

B Conserve water, especialy if you use
well water.

m Never use gas ovens, gas ranges,
barbecues or portable or propane heaters
for indoor heating—they use oxygen

and create carbon monoxide that can
cause suffocation.
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m Candles can cause afire. It'sfar better to
use battery-operated flashlights or glow
sticks for lighting.

B Using a kerosene heater, gas lantern or
stove inside the house can be dangerous.
Maintain proper ventilation at al timesto
avoid abuild up of toxic fumes, and be
sure to have a carbon monoxide detector.

B Stay away from downed power lines and
sagging trees with broken limbs.

Keep food safe

B Use and store food carefully to prevent
foodborne illness when power outages
make refrigeration unavailable.

B Usefoodsfirst that can spoil most
rapidly.

B Keep doorsto refrigerators and freezers
closed. Your refrigerator’ s freezer will
keep food frozen for up to aday. A
separate fully-loaded freezer will keep
food frozen for two days.

B Use an ice chest packed with ice or snow
to keep food cold. Buy dry iceto save
frozen food. Do not handle dry ice with
your bare hands. Use blocks or bags of ice
to save refrigerator foods.

B Use caution if storing food outside during
winter to keep it cold. The outside
temperature varies, especially in the sun.
Frozen food may thaw and refrigerator
food may become warm enough to grow
bacteria. Food stored outside must be
secured from contamination by animals.

m |f in doubt, throw it out. Throw out
meat, seafood, dairy products and cooked
food that does not feel cold.

B Never taste suspect food. Even if food
looks and smellsfine, illness-causing
bacteria may be present.



Carbon Monoxide
Safety

Hundreds of people die accidentally every year from carbon monoxide
poisoning caused by appliancesthat are not used properly or that are
malfunctioning. L earn how to protect voursaf and vour family.

If the power goes out:

B ONLY use a generator outdoors
and far from open windows
and vents.

B NEVER use a generator indoors,
in garages or carports.

B NEVER cook or heat inside on a
charcoal or gas grill. e enerator

What is carbon monoxide? Prevent carbon monoxide
Carbon monoxide is a poisonous gas that poisoning?

cannot be seen or smelled and can kill a B Never burn charcoal inside homes, tents,
person in minutes. Carbon monoxide is campers, vans, trucks, garages, or mobile
produced whenever any fuel such asgas, oil, ~ homes.

kerosene, wood, or charcoal is burned. B Do not burn charcoal inthefireplacein
Carbon monoxide can build up so quickly your home.

that victims are overcome before they can ® Never use gasoline-powered equipment
get help. indoors.

B Never use a gas oven to heat your home,
even for ashort time.

B Never idleacar in agarage, even when
the garage door is open.

B Never deep in aroom while using an
unvented gas or kerosene heater.

Once inhaled, carbon monoxide:
B Can cause permanent brain damage.

B Can cause chest pains or heart attacks in
people with heart disease.

Know the symptoms of

carbon monoxide poisoning m Make sure that chimneys and flues arein
m Headache good condition and are not blocked.
FRANKLIN COUNTY m Weakness B Carbon monoxide warning devices may
Emergency Management Dizzi . .. .
502 W. Boeing St B Dizziness provide additional protection, but should
aarog MEA SR m Confusion not replace the other prevention steps.
W Fatigue If you suspect someone has
m Nausea been poisoned
by carbon monoxide:
;’:;: [(550099))55155'3{;4369 m Move the person to a place with fresh
http:/fwww.franklinem.org air immedi ately

B Take the person to an emergency room
and tell them that you suspect carbon
monoxide poisoning.
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Purifying Household Water

Thetreatmentsdescribed below work only in situations wher e the water

iIsunsafe because of the presence of bacteria or viruses. If you suspect the

water isunsafe because of chemicals, oils, poisonous substances, sewage,
or other contaminants, do not use thewater for drinking.

Storing water safely

B Store one gallon of water per person
per day.

B Store at |east a three-day supply of water
per person.

B Collect the water from a safe supply.

B Thoroughly washed plastic containers
such as soft drink bottles are best. You
can also purchase food-grade plastic
buckets or drums.

B Seal water containerstightly, label with
date, and storein acool, dark place.

B Replace water every six months.

B Never reuse a container that contained
toxic materials such as pesticides,
solvents, chemicals, oil or antifreeze.

Water purification

The two best ways to treat water are: boiling
and adding bleach. If tap water is unsafe
because of surface water contamination
(from floods, streams or lakes), boiling isthe
best method.

B Cloudy water should be filtered before
boiling or adding bleach.

B Filter water using coffeefilters, paper

towels, cheese cloth or acotton plugina
funnel.

Boiling

B Boiling is the safest way to purify water.
B Bring the water to arolling boil for

3-5 minutes.

W L et the water cool before drinking.
Purifying by adding liquid
chlorine bleach

W If boiling is not possible, treat water by
adding liquid household bleach, such as
Clorox™ or Purex™. Household bleach is
typically between 5 percent and 6 percent
chlorine. Avoid using bleaches that
contain perfumes, dyes and other
additives. Be sureto read the |abel.

B Place the water (filtered, if necessary) in a
clean container. Add the amount of bleach
according to the table below.

m Mix thoroughly and alow to stand for at
least 30 minutes before using (60 minutes
if the water is cloudy or very cold).

Treating Water with a 5-6 Percent Liquid Chlorine Bleach
Solution
. Treating Very Cold, or
Volume of Water to be Treatlhg Clear/Cloudy Surface Water:
Water: Amount of Bleach
Treated Amount of Bleach to
to Add
Add
1 quart/1 liter 3drops 5drops
1/2 gallon/2 quarts/2 liters 5drops 10 drops
1 gallon 1/8tsp Vdtsp
5 gallons 12tsp ltsp
10 gallons ltsp 2tsp
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Secureyour
water heater to
minimize damage
during a disaster.
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Securing Your Water

Heater

Fresh water after a disaster may be as close as your water heater —
provided, of course, it remains standing upright. You can protect this
valuableresource by securing your water heater to thewall studs.

First, check for plumbers’ tape
Experts modified the procedure for strapping
water heaters following the 1989 Loma
Prieta and 1994 Northridge earthquakes.
Prior to this, asingle strap of plumbers’ tape
was commonly used. Because so many
tanks burst through this strapping, experts
now recommend:

1. Secure both the top and the bottom,

rather than just the top or just the

middle, of the tank.

2. Use heavy-gauge metal strapping rather
than plumbers’ tape.

3. Replace al copper and meta piping

with flexible natural gas and water

line connectors.

ThisisPLUMBERS TAPE — itisnot
strong enough to prevent water heaters
from tipping over.

Second, secure tank with heavy-
gauge metal straps, top and

bottom

m Commercialy available strapping kits
make this arelatively easy process. These
can be found in many hardware stores on
the aide displaying the water heaters.
These kits come complete with the
strapping, lag screws, washers, spacers and
tension bolts.

B Y ou can aso choose to assemble the
strapping materials yourself using heavygage
metal straps and 3-inch lag screws.

B To prevent the tank from tipping
backwards, there should be very little
space between it and the wall. If thereis
more than 1 or 2 inches, attach a wooden
block to the wall with long lag screws.
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m \Wrap the heavy-gauge metal strapping 1-
1/2 times around the tank. Start by

placing the strapping at the back of the
tank. Bring it to the front and then take it
back to the wall.

B Secure this strapping to the wall studs
or the wood block using several 1/4-inch
x 3-inch or longer lag screws with
oversized washers.

W If you are securing it directly into
concrete, use 1/4-inch expansion boltsin
place of the screws.

An emergency source of water
B Water can easily be accessed by
connecting a garden hose to the drain
spout, and by opening a faucet somewhere
in the house.

B Make sure the electricity or natural gasis
off before opening the drain.




Itisbest tolearn
how to turn off
household
utilities
before disaster
strikes.
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Turning Off Utilities

When disaster strikes, it often affects one or more of the utilitiesin your
home. It isimportant to know wherethe main controls are located, and
when and how to turn them off.

Electricity

B | ocate your main electrical switch or fuse
panel, and learn how to turn off the
electrical power system.

B If agenerator is used as a backup power
supply, remember to follow the
manufacturer’ s instructions. Connect

lights and appliances directly to the
generator and not to the electrical system.

Water

W Turn off water at the main meter or at the
water main leading into the house. This
will prevent contaminated water from
entering your water heater and plumbing.

B Turn off the valve — turn to the right.
Thiswill require a specia valve wrench,
available from a hardware store. Make

sure you have the tool readily available.

GASMETER
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Sewer system

B Make sure your sewer systemis
functioning properly before using it.
Thiswill prevent the contamination of

your home, and possibly, the drinking
water supply.

Gas meter (illustration below)
B | ocate your gas meter and valve.

B Have awrench immediately available for
turning off the gas supply.

| If you smell natural or propane gas,
evacuate immediately and leave the

area. Go to where you no longer smell

gas. Do not use matches, lighters or open
flame appliances. Do not operate

electrical switches because sparks could
ignite gas causing an explosion.

B Shut off gasonly if you smell gas or hear
a hissing noise. Contact the gas company
to turn the gas back on.

—
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Using a Generator
During Power OQutages

Don’t overload your generator
B Determine the amount of power you will
need to operate those things you plan to
connect to the generator.
e Light bulb wattage indicates the power
needed for lighting. Appliance and
equipment labels indicate their power
requirements.
B If you can’t determine the amount of
power you will need, ask an electrician.
B Make sure your generator produces more
power than will be drawn by the things
you connect to the generator, including the
initial surge when it isturned on. If your
generator does not produce enough power
to operate everything at once, stagger the
use of your equipment.
B If your equipment draws more power than
the generator can produce, you may blow
afuse on the generator or damage the
connected equipment.

Use your generator safely

B Incorrect generator use can lead to carbon
monoxide (CO) poisoning from the toxic
engine exhaust, electric shock or
electrocution and fire. Follow the
directions supplied with the generator.

B Install home CO alarms that are battery
operated or have battery back-up.

Test batteries frequently and replace

when needed.

Never use a portable generator

indoors

B Never use a portable generator in a garage,
carport, basement, crawl space or other
enclosed or partially-enclosed area, even
with ventilation. Opening doors and
windows or using fanswill not prevent

CO buildup in the home.

B If you start to feel sick, dizzy, or weak
while using a generator, get to fresh air
right away — do not delay!

Using your generator outdoors
B Place the generator away from windows,
doors and vents that could allow CO to
come indoors. Place a CO detector by the
door, window or vent to detect CO.
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B To avoid electrocution, keep the
generator

dry. Do not use in rain or wet conditions.
Operate it on adry surface under an open
canopy-like structure. Make sure your
hands are dry before touching

the generator.

Use and store generator fuel

safely

B Turn the generator off and let it cool
before refueling. Gasoline spilled on hot
engine parts could ignite.

B Store generator fuel in an approved safety
can outside of living areasin alocked

shed or other protected area. Local laws
may restrict use or storage of fuel. Ask
your loca fire department for information.
m If you spill fuel or do not sedl its
container

properly, invisible vapors can travel along
the ground and be ignited by an

appliance’ s pilot light or arcs from electric
switches in the appliance.

B Use the type of fuel recommended in the
generator instructions or on its label.

Connect your generator

correctly

B Plug appliances directly into the
generator,

or use a heavy duty, outdoor-rated
extension cord that is rated (in watts or
amps) at least equal to the sum of the
connected appliance loads.

B Never try to power house wiring by
plugging the generator into awall outlet,
a practice known as “back feeding.”

It can lead to the electrocution of utility
workers or neighbors served by the same
utility transformer.

B The only safe way to connect a generator
to house wiring is to have a qualified
electrician install a power transfer switch.

The safest way to get
emergency power

Permanently installed stationary generators
are the best way to provide home backup

power during a power outage.
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Earthquakes

Washington is earthquake country. When the ground startsto shake,
“Drop, Cover and Hold.”

Drop, cover and hold

® \When you feel an earthquake, DROP and
COVER under adesk or sturdy table. Stay
away from windows and objects like
bookcases that could fall. HOL D on to the
desk or table. If it moves, move with it. Do
not run — stay where you are. “Drop,
Cover and Hold.”

Be prepared for an earthquake
B Anchor appliances and tall heavy furniture
that might fall. Put latches on cabinet
doorsto keep contents from spilling out.
B Find out how you can improve your home
to protect it against earthquake damage.
W Establish an “out-of-area’ contact and
keep the phone numbers handy. Thisis
the person family memberswill call if you
are separated.
B Have a place at home where emergency
supplies are kept and tell others where
itis.
During an earthquake
If you are indoors:
e Stay inside. Move under a desk or
sturdy table and hold on to it. If it
moves, move with it. Stay away from
windows, bookcases, refrigerators,
heavy mirrors, hanging plants and
other objectsthat could fall. Do not go
outside until the shaking stops.
e If you arein acrowded store or public
place, do not rush for an exit. Move
away from display shelves holding
objectsthat could fall on you, and “drop,
cover and hold.”
e If you arein atheater or stadium, stay
in your seat, protect your head with your
arms or get under the seat. Do not leave
until the shaking stops.
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If you are outdoors:

e If you are outdoors, move to aclear
area

away from trees, signs, buildings or
downed electrical wires and poles.

If you are in a downtown area:
e If you are on asidewalk near atall
building, get into a building’s doorway
or lobby to protect yourself from falling
bricks, glass and other debris.

If you are driving:
e If you are driving, slowly pull over to
the side of the road and stop. Avoid
overpasses, power lines and other
hazards. Stay inside the vehicle until the
shaking stops.

If you are in a wheelchair:
e If you arein awheelchair, stay init.
Move to safe cover if possible, lock your
wheels and protect your head with your
arms.

After the earthquake

B If you were evacuated, wait until you are
told it is safe before returning home.

B Be careful entering buildings. Stay away
from downed power lines.

B Check yourself and those around you
for injuries.

B Be prepared for aftershocks.

B Use the phone only to report a life-
threatening emergency.

B Do not drive unnecessarily.

| If you smell gas or hear ahissing sound
— open awindow and |eave the building.

Shut off the main gas valve outside.

B Check on neighbors, particularly elderly
or disabled persons.

B Try to contact your out-of-area phone
contact.

W Listen to your radio.
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Volcanoes

Volcanic dangersinclude not only an eruption of a mountain and associated
lava flows, but also ashfall and debrisflows. If you are near a mountain
range, be familiar with the following:

Before a volcanic eruption:

B Plan ahead. Have emergency supplies,
food and water stored.

B Plan an evacuation route away from
rivers or streams that may carry mud

or debris flow.

B Keep a battery-operated radio available
at al times.

B If there isan eruption predicted,
monitor the radio or TV for evacuation
information. Follow the advice given

by authorities.

After a volcanic eruption:

m Do not approach the eruption area.

B Be prepared to stay indoors and avoid
downwind areas if ashfal is predicted.

m Evacuate if advised to do so

by authorities.

B Be aware of stream and river channels
when evacuating.

B Move toward higher ground if mudflows
are approaching.

B Follow the evacuation signs posted along
roads and highways.

Al

VOLCANO

If there is ashfall in your area:
W Protect your lungs. Infants, the elderly, and
those who have respiratory conditions such
as asthma, bronchitis, emphysema or other
chronic lung and heart diseases should be
particularly careful to avoid breathing ash.
If ashis present:
e Stay inside. Close doors, windows and
dampers. Place damp towels at door
thresholds and other draft sources.
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e When outside, wear a single-use
(disposable) facemask. Remember that
these masks may not fit small children
properly. (Note: Masks may make
breathing more difficult for people with
respiratory conditions.)
e Those most at risk should limit
outdoor activities. Keep children and
pets indoors.
e If you have asthma or another
respiratory condition — or have a
child with asthma — pay attention
to symptoms such as wheezing and
coughing, or more severe symptoms
such as chest pain or tightness,
shortness of breath and severe fatigue.
Stay indoors and follow your asthma
management plan. Contact your doctor
if you have trouble breathing.
e Replace disposable furnace filters
or clean permanent furnace
filters frequently.
B If you wear contact lenses, protect your
eyes by wearing glasses or protective
goggles or by removing your contacts.
B If you find ash in your drinking water, use
an alternate source of drinking water such
as purchased bottled water.
B Put stoppersin the tops of
your drainpipes.
W Protect dust-sensitive electronics.
B Keep roofs free of ash in excess of
4 inches.
B Remove outdoor clothing before
entering a building.
B \Wash vegetables from the garden
before eating.
B Minimize travel — ash may be harmful to
your vehicle.
B Frequently change oil and air filtersin
your automobile.
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Floods

Floods are the most common and widespread of all natural disasters.
If you livein an area where floods occur, you should know the following:

What to do before a flood

B Plan for evacuation including where
you are going to go and the route you
will follow.

B Prepare your home for aflood. Call your
local building department or office of
emergency management for information.
m Purchase flood insurance.

B Keep all insurance policiesand alist of
valuable itemsin a safe place.

B Take photos or a videotape of the
valuables you keep in your home.

B Listen to your radio or television for
reports of flood danger.

B Keep your car filled with gas.

What to do during a flood

B Do not try to walk or drive through
flooded areas. Water can be deeper than it
appears and water levelsrise quickly.
Follow officia emergency evacuation
routes. If your car stallsin floodwater, get
out quickly and move to higher ground.

B Stay away from moving water; moving
water six inches deep can sweep you off
your feet. Cars are easily swept away in
just two feet of water.

B Stay away from disaster areas unless
authorities ask for volunteers.

B Stay away from downed power lines.

| If your homeis flooded, turn the utilities
off until emergency officialstell youitis
safe to turn them on. Do not pump

the basement out until floodwater
recedes. Avoid weakened floors, walls
and rooftops.

B Wash your hands frequently with soap
and clean water if you come in contact
with floodwaters.
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What to do after a flood

B Wear gloves and boots when cleaning up.
B Open all doors and windows. Use fansiif
possible to air out the building.

m Wash all clothes and linens in hot water.
B Discard mattresses and stuffed furniture;
they can’t be adequately cleaned.

m \Wash dirt and mud from walls, counters
and hard surfaced floors with soap and
water. Disinfect by wiping surfaces with a
solution of one cup bleach per gallon

of water.

W Discard all food that has come into
contact

with floodwater. Canned food is alright,
but thoroughly wash the can before
opening.

m If your well isflooded, your tap water is
probably unsafe. If you have public water,
the health department will let you know

— through radio and television — if your
water is not safe to drink. Until your water
is safe, use clean bottled water.

W L earn how to purify water. If you have a
well, l[earn how to decontaminate it.

B Do not use your septic system when water
is standing on the ground around it. The
ground below will not absorb water from
sinks or toilets. When the soil has dried, it
is probably safe to again use your septic
system. To be sure, contact your local
health department.

B \When floodwaters have receded, watch
out for weakened road surfaces.
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Landslides and Mud

Flows

L andslides and mudflows usually strike without warning. The for ce of rocks,
soil or other debris moving down a slope can devastate anything in its path.

Before a landslide

B Y our county geologist or county planning
department may have specific information
on areas vulnerable to landdides. Consult
aprofessional geotechnical expert for
advice on corrective measures you can take.

Insurance

® Mudflow is covered by flood insurance
policies from the National Flood Insurance
Program. Flood insurance can be purchased
through alocal insurance agency.
Minimize home hazards

B Plant ground cover on slopes to stabilize
the land, and build retaining walls.

m Build channels or deflection wallsto
direct the flow around buildings.

B Remember: if you build walls to divert
debris flow and the flow lands on a
neighbor’ s property, you may be liable

for damages.

Make evacuation plans

m Plan at |east two evacuation routes since
roads may become blocked or closed.

Learn to recognize the

landslide warning signs

B Doors or windows begin to stick or jam
for thefirst time.

B New cracks appear in plaster, tile, brick
or foundations.

B Qutside walls, walks or stairs begin
pulling away from the building.

B Slowly developing, widening cracks
appear on the ground or on paved areas.
B Underground utility lines break.

B Bulging ground appears at the base of
aslope.

B Water breaks through the ground surface.
B Fences, retaining walls, utility poles or
treestilt or move.
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B You hear afaint rumbling sound that
increases in volume as the landslide nears.
The ground slopes downward in one
specific direction and may begin shifting
in that direction under your feet.
During a landslide
If inside a building:
e Stay inside.
e Take cover under a desk, table, or other
piece of sturdy furniture.
If outdoors:
e Run to the nearest high ground in a
direction away from the path.
e If rocks and other debris are
approaching, run for the nearest shelter
such as a group of trees or a building.
e If escapeisnot possible, curl into a
tight
ball and protect your head.
After a landslide

B Remember that flooding may occur after
amudflow or alandslide.

B Stay away from the slide area; there may
be danger of additional slides.

B Check for injured and trapped persons
near the slide area. Givefirst aid.

B Remember to help your neighbors

who may require special assistance —
infants, elderly people, and people

with disabilities.

W Listen to a battery-operated radio or
television for emergency information.

B Check for damaged utility lines. Report
any damage to the utility company.

B Check the building foundation, chimney,
and surrounding land for damage.

B Replant damaged ground as soon as
possible. Erosion caused by loss of ground
cover can lead to flash flooding.
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Hot Weather

Precautions

Severe heat may causeillness or even death. When temperaturesriseto
extreme highs, reducerisks by taking the following precautions:

Hot weather precautions to
reduce the risk

of heat exhaustion and heat
stroke
B Stay indoors and in an air-conditioned

environment as much as possible unless
you're sure your body has a high tolerance for
heat.

B Drink plenty of fluids but avoid beverages
that contain alcohol, caffeine or alot of sugar.
B Eat more frequently but make sure meals
are balanced and light.

B Never leave any person or pet in a parked
vehicle.

B Avoid dressing babies in heavy clothing or
wrapping them in warm blankets.

B Check frequently on people who are
elderly, ill or who may need help. If you

might need help, arrange to have family,
friends or neighbors check in with you at

least twice a day throughout warm weather
periods.

B Make sure pets have plenty of water.

B Salt tablets should only be taken if specified
by your doctor. If you are on a sat-restrictive
diet, check with adoctor before increasing

salt intake.

B If you take prescription diuretics,
antihistamines, mood-altering or
antispasmaodic drugs, check with a doctor bout
the effects of sun and heat exposure.

B Cover windows that receive morning or
afternoon sun. Awnings or louvers can reduce
the heat entering a house by as much as 80
percent.
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If you go outside
B Plan strenuous outdoor activities for early
or late in the day when temperatures are

cooler; then gradually build up tolerance for
warmer conditions.

B Take frequent breaks when working
outdoors.

B \Wear awide-brimmed hat, sun block

and light-colored, loose-fitting clothes when
outdoors.

B At first signs of heat illness (dizziness,
nausea, headaches, muscle cramps), move
to acooler location, rest for afew minutes
and slowly drink a cool beverage. Seek

medical attention immediately if you do not
fed better.

B Avoid sunburn: it slowsthe skin’s ability
to cool itself. Use a sunscreen lotion with a
high SPF (sun protection factor) rating.

B Avoid extreme temperature changes. A
cool shower immediately after coming in
from hot temperatures can result in
hypothermia, particularly for elderly or very
young people.

If the power goes out or

air conditioning is not available

W If air conditioning is not available, stay
on the lowest floor out of the sunshine.

B Ask your doctor about any prescription
medicine you keep refrigerated. (If the
power goes out, most medicine will be
fineto leave in aclosed refrigerator for at
least three hours.)

B Keep afew bottles of water in your
freezer; if the power goes out, move them to
your refrigerator and keep the doors shut.



West Nile Virus

What is West Nile virus?

- B \West Nile virus can be a serious, even
fatal, illness. It can affect people, horses,
certain types of birds and other animals.
West Nile virusfirst appeared in the
United Statesin 1999. In 2002, the virus
was found for the first timein birds and
horses in Washington.

How can | protect myself?
B Thereis no human vaccine for West Nile
virus. The best way to protect yourself and
your family isto avoid mosquito bites and
reduce the places mosquitoes live and
breed around your home. Take these steps:
Avoid mosquito bites

e Make sure windows and doors are “ bug

[+

For moreinformation
on preventing West
Nile Virus, including
what employersand

workerscan doto
reducetheir risk, goto
www.doh.wa.gov/wnv
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How is it spread?

B West Nilevirusisalmost always spread to
people by the bite of an infected mosquito.
M osquitoes become infected after feeding
on birdsthat carry the virus. Thereisno
evidence that West Nile virus can be

spread by direct contact with infected
people or animals.

Who is at risk?

B Therisk of getting West Nilevirusis very
low, but anyone can become infected.
People over 50 years of age have the
highest risk of seriousillness.

What are the symptoms?

B Most people who are infected with West
Nile viruswill not get sick. About 1in5
people infected will have mild symptoms
such as fever, headache and body aches.
Even fewer, about 1 in 150 people
infected, will have more severe symptoms.
Severe symptoms may include headache,
high fever, neck stiffness, stupor,
disorientation, tremors, convulsions,
muscle weakness, paralysis and coma.

If you have any of these symptoms,
contact your healthcare provider.
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tight.” Repair or replace screens.
e Stay indoors at dawn and dusk when
mosquitoes are the most active.

e Wear along sleeve shirt, long pants
and a hat when going into mosquito-
infested areas such as wetlands or woods.

e Use mosquito repellent when
necessary.

Read the label and carefully follow
instructions. Take special care when
using repellent on children. Mosqguito
repellents that contain the active
ingredients DEET, Picaridin, or oil of
lemon eucalyptus are the most effective
for offering long-lasting protection
against mosquito bites.

Don’t give mosquitoes a home

e Empty or throw away anything that
holds standing water—bottles, cans, old
tires, buckets, plastic covers and toys.

e Change water in your birdbaths,
fountains, wading pools and animal
troughs at least twice each week.

e Make sure roof guttersdrain properly,
and clean clogged guttersin the spring
and fall.

e Fix leaky outdoor faucets and
sprinklers.



Wild Fire

What to do before a wildfire m Always call your local fire department
W Have an evacuation plan. Youmay needto  before burning. Be careful when cooking
leave your home to go to asafe place. Know ~ outdoors or using gas-powered equipment
where you are going and the possible routesto  on dry, windy days.

get there. When wildfire threatens

W Designate a “safety zon€” in case all m Remain calm. Listen to the radio and
evacuation routes are burning. television for fire reports and evacuation

m |f you have special physical or medical information. Follow the advice given by
needs, be sure to have an ample supply authorities. (However, if you feel

of medication and suppliesto take with threatened, do not wait to leave.)

you if you evacuate. People with heart m Phone/tell your family and friends you
and lung diseases must be especially may need to evacuate and let them know
careful around wood smoke. Discuss where you are going. Use your out-of -area
your emergency plans with your contact card.

medical provider. B Pre-load your car with emergency

m Make emergency plansfor your pets supplies, vital records and other valuables.
and livestock. Face your vehiclein the direction of escape.

B Family members should have an out-of area K eep pets confined nearby.

contact they can call to let them know they are  m Put on protective clothing to protect your
safe when they are separated. Prepare wallet body, face and lungs.

cards with the contact’ s information. W Prepare a note to post at your home

W Put together a 72-hour emergency supply  that tells when you left and where you are
kit. Include water, food, protective going.

clothing—sturdy shoes, cotton or wool W Set up aladder, garden hoses and
clothing, long pants, long-sleeved shirt, sprinklers on the roof. To conserve water,
gloves and a handkerchief. Storeineasy to-  wait until the embers start falling.

carry packs. If advised to evacuate, do so

W Store copies of your vital recordsand lists/
photos/videotapes of valuableitemsina
safety deposit box. Include updated insurance
policies.

B |dentify local radio and television stations.
They will have the latest information about
firesin your area.

immediately

W |f thereistime—close all windows, vents
and doors, and remove lightweight

curtains. Shut off gas utilities.

B Turn on your home’s lights.

W Post your prepared note on main entrance.

FRANKLIN COUNTY . . | L ock your doors.
Emergency Management B Prepare your home for awildfire. Clearly = Chooge aroute away from fire hazards
802 W. Boeing St mark all driveways with names/addresses. &y '

Pasco, WA 39301 Drive with your lights on and watch for

emergency vehicles.

B If your evacuation route(s) are burning—
go to your designated “ safety zone.”

m Do not attempt to re-enter the area
until firefighters have declared it safe.

Remove firewood, shrubs and other
combustibles away from the home.
Call your local fire, forestry or natural
resources office, or go to www.firewise.org

Ph: (509) 545-3546 for more ideas on home design and

Eax: (509) 545-2139 |andg;ap| ng.

it atbives: Tankinemacty m Talk to your neighbors about wildfire

safety and working together during

awildfire.
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Windstorms

Every fall and winter, windstor ms cause extensive damage, including the loss of
electricity throughout the Pacific Northwest. By taking action now, you can save lives
and reduce the damage caused by windstorms and other weather-related hazards.
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What to do before a windstorm
B Contact your local emergency management

office or the National Weather Serviceto find

out what types of storms are most likely to
occur in your community.

B Assemble a disaster supply kit.

| If you have a home generator, make sure
you know how to useit safely. Follow all
instructions and contact the vendor, if
necessary. Improper use of a generator

can cause carbon monoxide poisoning.

B Find out who in your area might need

specia assistance, such asthe elderly,
disabled, and non-English speaking
neighbors.

B Check with your veterinarian for animal
care instructions in an emergency situation.

| If you live on a coastal or inland shoreline,
be familiar with evacuation routes.
B Know what emergency plansarein

place at your workplace, school and daycare
center.

B Conduct a home safety evaluation to

find out which nearby trees could fall in
awindstorm.

B If you have an electric garage door opener,
locate the manual override.

What to do during a windstorm
B Don't panic. Take quick action to protect
yourself and help others.

B Turn off the stove if you're cooking when
the power goes out, and turn of f natural

gas appliances.

B Never use a gas stove for heat.

m Never burn charcoal indoors.

B Never use agenerator indoorsor in a
garage or carport.
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W If you are indoors, move away from
windows or objects that could fall. Go to
lower floors in multi-story homes.

W If you are outdoors, move into a building.
Avoid downed electric power lines, utility
poles and trees.

W If you are driving, pull off the road and

stop away from trees. If possible, walk into
asafe building. Avoid overpasses, power
lines and other hazards.

B Listen to your radio for emergency
instructions.

What to do after a windstorm

B Check yourself and those around you for
injuries.

B Evacuate damaged buildings. Do not
re-enter until declared safe by authorities.
B Call 9-1-1 only to report alife threatening
emergency.

| If you smell gas or hear ahissing sound
indoors — open windows and |eave the
building. Turn off the gas source and call
your gas company. Do not use matches,

candles, open flames or electric switches
indoors.

| If the power goes out, keep refrigerator

and freezer doors closed to keep food frozen
for up to two days.

B Provide assistance to your neighbors,
especially the elderly or disabled.

B Try to make contact with your out-of-area

phone contact, but avoid making local
telephone calls.

B Monitor your portable or weather radio
for instructions or an official “al clear”
notice. Radio stations will broadcast what

to do, the location of emergency shelters
and medical aid stations, and the extent
of damage.
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Winter Storms

Winter storms can range from moder ate snow over afew hoursto blizzard
conditionswith blinding, wind-driven snow or freezing rain that lasts several days.
Thetimeto prepareisbeforethe snow fallsor ice forms.

Preparing for winter storms

W Listen to your radio or television for winter
storm forecasts and other information.

B Prepare your home for cold weather.

Install storm windows. Insulate outside walls,
attics and crawl spaces. Wrap pipes,

especially those near cold outer walls

or in attics or crawl spaces. Repair leaks
in the roof, around the doors and in

the windows.

B Have appropriate cold weather clothing
available.

B If you have a kerosene heater, refuel your

heater outside and remember to keep it at least
three feet from flammabl e objects.

B Make sure your fireplace functions
properly.

B Have rock salt and sand on hand for traction
onice.

B Fill your gastank before the snow starts
faling.

During a winter storm

B Wear severa layers of loose-fitting,
lightweight, warm clothing rather than one

layer of heavy clothing. Wear mittens rather
than gloves. Wear awarm, woolen cap.

B Do not drive unnecessarily.

B Reduce the temperature in your home to
conserve fuel.

B Heat only the areas of your home you are
using. Close doors and curtains or cover
windows and doors with blankets.

B Use alternative heat methods safely.
Never use agas or charcoal grill, hibachi

or portable propane heater to cook indoors
or heat your home.
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B Never use agenerator indoorsor in a
garage or carport.

B Be careful when shoveling snow. Do not
overexert yourself.

B Be sureto eat regularly. Food provides
calories that maintain body heat.

B Waitch for signs of frostbite and
hypothermia— slurred speech,
disorientation, uncontrollable shivering,
stumbling, drowsiness, and body

temperature of 95 degrees Fahrenheit or
less.

| If you become trapped outside, get out of
the wind and stay dry. Build alean-to or
snow cave if nothing elseisavailable. Do
not eat snow; it will make you too cold.

If in your vehicle
B Make sure someone knows where you are
going. Stay on the main roads.

B If you must stop, remain inside the
vehicle. Use abright distress flag or

your hazard lights to draw attention to your
vehicle.

| If trapped in ablizzard, clear your tail

pipe and run your engine and heater for 10
minutes every hour. Open your window
dlightly.

m During night hours, keep the dome light

on in the car so rescue crews can see your
vehicle.

B Keep an emergency kit in your vehicle.
Include athree-day supply of water and

non-perishable food that can be eaten
without being cooked. Include a blanket or

sleeping bag for each passenger, a
flashlight, cell phone, shovel, sack of sand
or Kitty litter, booster cables, flare, coffee
can with lid, and toilet paper.



